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TYCHI SYSTEMS, INC.
LIMITED WARRANTY

10 Year Mechanical Warranty

Tychi Systems, Inc. extents a 10 Year Mechanical warranty to the original consumer
purchaser that each of Tychi’s Flex Series (Flex 100-400M) products against defects in
material and workmanship as long as the original consumer purchaser owns the product.
Upon return of a defective Product to the Company, the Company shall either repair the
product or replace the product at no charge for parts and labor.

Finish Warranty

Tychi Systems, Inc. extends a full 5-year warranty to the original consumer purchaser
that each of Tychi’s Flex Series (Flex 100-400M) products of a 5-year Durable Finish in
brass (or gold color) and chrome (silver color) finishes against tarnishing as long as the
original consumer purchaser owns the product. Upon return of a defective Product to the
Company, the Company shall either repair the product or replace the product at no charge
for parts and labor.

To obtain warranty service, the lock must be returned within the warranty period. Pack
the lock in its original box or properly insulated to avoid shipping damage. Shipping
damages are not included in the product warranty and must be recovered from the shipper.
Include a letter detailing symptoms of the problem, a day time phone number and email
address.

In addition to shipping damage, this Warranty does not cover defects or malfunctions
resulting from abuse, misuse, unauthorized modifications, tampering, accidental breakage,
acts of God or operation on incorrect power supplies.

ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE SHALL BE
LIMITED IN DURATION TO THE PERIOD OF TIME SET FORTH ABOVE. OUR
LIABILITY FOR ANY AND ALL LOSSES AND DAMAGES RESULTING FROM
ANY CAUSE WHATSOEVER, INCLUDING OUR NEGLIGENCE, ALLEGED
DAMAGE OR DEFECTIVE GOODS, WHETHER SUCH DEFECTS ARE
DISCOVERABLE OR LATENT, SHALL IN NO EVENT EXCEED THE PURCHASE
PRICE OF THE PRODUCT. WE SHALL NOT BE RESPONSIBLE FOR LOSS OF
USE, COMMERCIAL LOSS OR OTHER INCIDENTAL OR CONSEQUENTIAL
DAMAGES. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN
IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS
OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU
SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS
WHICH VARY FROM STATE TO STATE. THIS IS THE ONLY WARRANTY
APPLICABLE; NO ONE IS AUTHORIZED TO EXTEND OR MODIFY IT OR TO
GRANT ANY OTHER WARRANTY.



